All Dogs Club Agreement &

All Dogs Club
Please digitally sign/sign on the last page by entering your name it

| hereby certify that my dog(s):

is/are in good health, have not been ill with any communicable diseases or parasites in the last 30
days and have not harmed or shown aggressive or threatening behavior towards any person or any
other dog.

| also have read and understand and agree to the following:

Injury and Assumed Risk Policy

1. understand that All Dogs Club is an open-play environment and
because of this there are inherent risks, which, even when monitored, may result in the following:

e Transfer of a communicable illness’ such as, but not limited to, "kennel cough," also known as
the Bordetella virus, "puppy warts"also known as the canine papilloma virus, or parasites.

e Injuries, usually benign, such as broken nails, sore pads, bite and
puncture wounds, abrasions and cuts, particularly in shorter coated
breeds, torn collars, dirty and/or wet coats, etc.

2. Pet must be current on all vaccinations with NO EXCEPTIONS.

Rabies (yearly)

DHLPP (yearly)

Bordetella (yearly)

And must be on a scheduled prevention program during flea/tick season or when specifically
requested by the Facility. Pets arriving with fleas and/or ticks may be bathed and treated at
Facility's discretion, at Owner's expense.

o All dogs must be on heartworm preventative.

e All cats who board with ADC must be up to date (yearly) on Distemper, Rabies and FelV 'Feline
Leukemia Virus' (must have a shot record or negative test within one year of stay).

3. The Facility reserves the right to refuse service to any animal based on the above or additional
requirements if deemed necessary.

4. If health problems develop with my dog(s), that these will be treated as deemed best by the staff
of All Dogs Club within their sole discretion and that | assume full financial responsibility for any and
all expenses involved.

5. All Dogs Club and their staff will not be liable for any health problems that develop in my dog(s),
and | hereby release them of any liability of any kind whatsoever arising from my dog(s) attendance
and participation at All Dogs Club.

| am solely responsible for any harm that my dog causes to the employees or invitees of All Dogs
Club, or to the equipment, physical plant, or other property of All Dogs Club, caused by my dog(s)
while my dog(s) is/are attending All Dogs Club.



6. In case of an emergency, | authorize the All Dogs Club staff and/or their representatives to take my
dog(s) to the nearest qualified veterinarian and authorize treatment. | understand that all costs in
connection therewith, including transportation, veterinary, medical, and otherwise, shall be my
responsibility and

7.1 am providing All Dogs Club with credit card information to be used for such purposes. | further
understand that All Dogs Club will impose a twenty ($20.00) dollar transportation fee and is not
responsible for any injury, situation, or harm that should occur to my dog (s) during such

transportation.

Photo and Media Policy

8. Photographs or other graphic, sound, or visual recordings of my dog(s) may be taken by All Dogs
Club and used for any purpose, including promotional materials, without compensation. | release all

rights that | may possess or claim to such images, likenesses, recordings, etc.

If | prefer that my dog not be photographed or featured on the website or in social media materials,
| will provide an emailed statement to info@alldogsclub.com to that effect.

Close of Business, Pick-up and Abandonment Policy

9. | further agree that |, or a pre-approved agent, will pick up my dog by closing time on scheduled
pick-up date. | fully understand that All Dogs Club closes and locks their doors promptly at 7:.00pm
and no dogs will be admitted or released after that time without exception. Any dog not picked up
by 7:00pm will be considered an overnight boarding guest and the credit card on file will be
charged for said service. Any dog not picked up within 48 hours of scheduled pick up date will be
considered abandoned. Any expenses incurred for the transport, overnight care, and/or placement
or adoption of said pet shall be paid by the Owner in addition to other fees incurred for services
provided by at or through the Facility. Owner hereby grants a lien on said pet for any and all unpaid
charges resulting from services provided by at or through the Facility.

Hold Harmless Agreement

1. Although every possible precaution is taken when caring for your pet we realize that animals can
still be unpredictable, germs can survive even the best cleaning and human error can occur, despite
training, supervision, and set policies.

Therefore, All Dogs Club, its owner(s), employee(s), assignee(s), representative(s) or any other person
affiliated with the company shall not be held liable for any health issues, iliness, or injury (including
death) that may result from ill health or actions of another dog, or action of All Dogs Club owner,

employee, assignee, representative, or visitor.

Facility Booking and Cancellation Policies

1. Payment is required prior to services being rendered. If any charges are incurred during my dogs
stay, | give All Dogs Club permission to charge my credit card on file for said charges.



2. All overnight boarding stays must be booked at least 24 hours in advance. All bookings and
services must be paid IN FULL at the time of the booking.

3. Cancellations made more than 48 hours in advance of scheduled arrival will be credited as a CLUB
CREDIT to be used at ADC at any time for any services or retail. Cancellations made less than 48
hours of scheduled arrival will receive no credit.

All Dogs Club DOES NOT perform refunds to original forms of payment, cash refunds or credit
card refunds. All returns or 'refunds' will be issued as CLUB CREDIT.

Refund and Cancellation Policy

e All boarding reservations must be booked at least 24 hours in advance to avoid a, $8 'same day'
reservation fee.

o All bookings and services (including packages) must be paid IN FULL at the time of the booking.

e Cancellations to boarding reservations made more than 48 hours in advance of scheduled
arrival will be credited as a "CLUB CREDIT" to be used at ADC at any time for any services or
retail.

e Cancellations made less than 48 hours before scheduled arrival will receive no credit.

e ADC does not perform cash refunds, credit card refunds or refunds to original payment
methods of any kind.

e Club credit is not transferable.

e All10 Day packages expire four (4) months after purchase. All 20 & 30 Day packages expire six
(6) months after purchase and All VIP Packages Expire eight (8) months after purchase.

e One package per dog, packages are not transferable between dogs.

| have read and fully understand all terms of this agreement as well as the reservation, cancellation,
and payment policies of All Dogs Club. By bringing your pet to All Dogs Club and utilizing the
services of All Dogs Club, you are aware of and consent to all the above conditions of All Dogs Club.

Print Name

Sighature

Date




